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TRAVELER BENEFITS Sabire nmk

* Seamless integration between Sabre and TripCase for Travelers
* FREE flight notifications

* Connect with friends, colleagues and family

e Relevant trip information when you need it, in one place

* Immediate access to agency

* Add other trip elements manually into TripCase:

Or, by forwarding email confirmations to trips@tripcase.com

* Only TripCase empowers your travelers with superior traveler tools and allows you
to stay connected with your travelers, every step of the way

Stripcase


mailto:trips@tripcase.com

TRAVELERS SHOULD Sabre i

e Create their profile at www.tripcase.com in 3 easy steps!

* Be sure to validate their email address through email verification link from TripCase
* Download the TripCase application for iPhone or Android

* Other mobile devices will point their mobile web browser to www.tripcase.com for
the best user experience

* Add other trip elements; such as restaurant, meeting or activity

 Use TripCase when it’s time to travel!

Stripcase


http://www.tripcase.com/
http://www.tripcase.com/

CREATE PROFILE Sabre i,

Stay Updated On All Changes

Sign up for TripCase
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MANAGE SETTINGS

tripcase
= Set notification

notify you of
delays,
cancellations,
and gate
changes

TripCase Newsletter and Updaies
Special Offers

Pre-Trip Reminder

Motifications about my trips
Motifications about trips I'm following

Changes to trips I'm following

m ¥hat is Push?

Calendar
preferences
u Manage email General Settings Set Password
addresses o | =
NO |imit to Last Name * Confirm New *
'Budhi | |
number of — =
associated
ema“S Notification Settings i Email Settings
Tripcase Wi” rush Emet Primary Email Address

budhi.andra@gmail.com

Add another email to your account:

Phone Number

Country Code

Stripcase



MANAGE CALENDAR Sabre i,

S tripcase

. Eae?c\\:vtec:egng:frofile e
and Calendar

= Choose Import
or Subscription
Method

= Visit

Add TripCase to Your Calendar

TripCase offers two different methods for importing your TripCase data into your calendar client
(Blackberry, Google, Lotus Notes or Qutlook).

Your calendar includes all upcoming trips. Past trips are not shown in the calendar.
MNeed help using TripCase with your calendar? Check out our calendar guide herel

One Time Import Subscription
tr| pcase.Com for Download and import a “snapshot” of Create a subscription feed that will
your TripCase calendar. It will not automatically update your calendar.

Calendar Guide

update automatically, but all your

TripCase trips will be visible. or Include trips I'm following
Include trips I'm following
Turm On

Download File

About Support Terms & Conditions  Privacy Policy  Cookie Policy
© 2008-2018 Sabre Inc. All rights reserved. TripCase is a servicemark of Sabre Inc.
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MY TRIPS

uw (FIPpCase

Theresa Edes v My Trips

= Trips
organized by
Active, Past &

My Trips

¥ MY ACTIVE TRIPS

Create New Trip

Test Test

= Manage trips;

delete, @ o

combine, view e « | e
= Select trip to Mo 8 Py o St ey [B) Oocumens

Honolulu, HI  Dec 21, 2012 - Jan 19, 2013 — or
| Actions v
o — Forward your travel supplier's confirmation
FO | I OWI n g @ email to us at trips@tripcase.com

take action on
specific trip
item and
access “Add
ltem”

See all remaining trips

¥ MY PAST TRIPS

Jorge's visit

Dallas, TX Jan

)

Susie Smith - Montevideo

¥ FRIDAY, DECEMBER 21, 2012

KLM Flight 567

+
ases
—

KLM

12:02am (EAT)
ARRIVED

T:36am (cET)

TERMINAL/GATE

TBD

¥ SUNDAY, DECEMBER 23, 2012

A

LaTE TERMINALIGATE
9:59am (CET) TBD
ARRIVED LATE TERMINAL

Need to get all your trip details in one view? Create a master itinerary using the "combine trips" feature
From the My Trips page, select "combine trips" under the Actions button

On the web, traveler
tools are accessible
from a selected trip

Add Item
‘Actions’ dropdown

~

r Linked Bookings

A e
9 Map
’Q ‘Weather

QE" Alternate Flights

BVAVEV
P 7 trip items

Messages
Online check-in for KL flight 569 will

display in & hours and 21 minutes.

& Seat Map

| Actions v

Additional information is available for
your trip BVAVEV.

| Delete |

>

Btripcase



SHARING ITINERARY

Share trip details with friends,
family or colleagues

Opt them in to receive arrival
flight alerts

Denote contact as “Always
Share”

Contacts with a TripCase
account will have trip added to
the Following tab on their
account

Name of TripCase user sharing
the trip will be included
“Unfollow” trips at anytime

egt00a@gmail.com

Share Itinerary
Email ltinerary and send updates {
h

Stripcase ¢

Active Past Following |

Select the arrival airports to send updat;
i Emiy Tate
S New Trip

" § London, GB
MYy

LHR - London
0 AA50, Feb 15, 2014

Emily Tate
B Emily Tate Naus T

%=1 London Vacation |
» London, GB

DFW - Dallas
[_] AAS1, Feb 17, 2014

v
Thu Jan 23 - Fri Feb 14

THURSDAY, JANUARY 23, 2014

EARLY 49 MINS

AR Dallas to London
American Airlines 50

Load past trips you have followt, X1 .

TERM/GATE

DEPARTS
6:3% DFW  DI/D25A

ARRIVES TERM/GATE

8:46m LHR 3

THURSDAY, FEBRUARY 13, 2014

12:00 Dinner with Clients
PM. & Dinner with Clients )

12:00 Sightseeing
PM - &

Sightseeing

Travel
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INSTANT ACCESS TO DOCUMENTS

Travelers can access:
eTicket/ elnvoice

print itinerary PDF

Agency remarks are
clearly visible in the
print itinerary
document in
TripCase.

=

T 2:16 PM

HVCILH

Map Weather  Alt. Flights

Additional information is
available for your trip HVCILH.

Online check-in for AA flight 60
will display in 22 days, 2 hours.

o

N

2)

Ticket and Invoice information
available here.

Beat the high costs of using your
phone while traveling abroad. ..

b

>

il ATET 7 2:16 PM

Trip Documents

eTickets

Passenger Name Ticket Issue Date

EDES 20 Dec

Issuing Airline Ticket Numbsr

AMERICAN AIRLINES

elnvoices

Passenger Name:

EDES THERESAR
219PM
Invoice Number

0780025 view Sample2

SatJun 1 - Sat Jun 15

1of4

Your confirmation number for
American Airlines is DJJUPK

Online check-in may now be
available for American Airlines

flight 1087.

A The confirmation number for
— your rental car reservation is
3532286951-.

Additional information is
available for your trip DJJUPK

Map Weather  Alt. Flights |

)

>

>

)

€2

L Travel
e | Network.

.. Verizon 3G

SREPIED FOR

AN * 16K 201D h 1 NANINTERNTHL, FL

220PM

44% @

U BUNGAY 12 A A ATLRDAY 14480

m

i
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ANTICIPATES TRAVELERS’ INFORMATION NEEDS Sabre/ma,

.\\

Airline
confirmation # tod AT : .
Bl Unoe A ueouieo Flight status indicator
. RTS — TERM/GATE
3:40-" AxweBU 23D Seat b
1 dl ARRIVES TERM/GATE ea n u m er
CIICk to Ca” DFW Dallas/Fort Worth
7 8:1 5PM BAGGAGE
AN
Baggage claim
Weather w Online check-in may now be
available for United Airlines flight 3
241,
/ Alternate flights
1 -1 Find and reserve parking right
Fllght CheCk In here for Houston George Bush 3
messa ge Intercontinental Airport

Stripcase



AGENCY CLICK-TO-CALL Sabre i,

Phone information in Sabre PNR will be
accessible through TripCase when entered

wil ATET & 10:48 AM
Phone Numbers Wlt h *
DL 1559 from LAX e A fDOu
PHONZS
Domesti o AGT 1.DFWEWCT
800-359-7664 Z.DFWE88-384-238838-8L
10.IND333-333-5555-LGENCY US
[ ]
International AGY 11.B0M444-455-3344-LA3ENCY FR
1-800-241-4141 12.DFW388-985-4456-AGY
° AGCY 18.5J0888-8948-8385-AGCY

Agency
703-390-9349

AGENCY

“A” is wild card - all numbers will
be displayed

Stripcase



CONTEXTUAL TOOLS Sabre i,

SEAT MAPS

/

ul AT&T 4G 4:27PM

o AA 1450, DFW > BDL
Seat Map

ni AT&T 4G 4:26 PM

sk AA 1450, DFW > BDL
Seat Map

ul_AT&T 4G 4:26 PM

T © 0]

My Trips New Trip Logout

No Seat
E Shelby's Hartford Trip . Available = Exit

M n 24 - Wed Jun 26
o Premium Closet

@ m— . " ]
+= Timeline View 0 kil i
@ Add ltem 0 Paid Seat m Lavatory
7 Preferred

Unavalable WJ Access Lavatory
f Edit Trip -
< Share /\

/ ‘\

TOOLS

0‘“ Alternate Flights

/ 3

/ \

/ \

/ ‘- l‘ \
[N

i‘l Seat Maps

Stripcase



STANDARD CONNECT & TRIPFEED MESSAGING Sabre| i

Flight notifications

e On-time
* Gate/ Terminal change WLATET 46 504PM N wnsuesw
s Time change +/- 1 minute ea e t a -
d Can Cella tlon w DFW - LAX’ Vlrgm Amenca ) Messages .Contacﬁs Calendar TripCase
° REiI’ISthe VX 871, Mon Jan 7
DEPARTS TERM/GATE i P .
7:00am TBD L D
g Ai rI i n e C h ec k-i n re m i n d e rs ARRIVES TERM/GATE Google Maps  Camera Weather ; iTunes
8:25am TBD s
- [ ]
. ul M—
* Itinerary and document access C‘; M?,, wgﬁ A.,,?;gh,s " TripCase

e« VX871 is now departing from
DFW Terminal E Gate E34

¢ SpeC|a| deStlnatIOn OfferS & SaVing ﬁ Want your trip delivered with a m \@ c)ﬂv f

sleek, clean look? >
Photos Gateway Intelli IM Facebook

]
Ticket and Invoice information
available here. . ‘ . n‘ b
5 F =
L ) P

Mail Phone Music Safari

Stripcase
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« Terminal/Gate Change, Flight Delay, Flight
Cancellation and Reinstate Notifications

* Passenger name in subject line
Your flight time has been rescheduled: | .
2:15PM Btripcase to better serve Travel

differentKindOfShoes

Dear Service Tester, Arra ngerS/AdminS

Aeroflot Flight SU4455, cancelled from Kaliningrad, Russia (KGD) has been
rescheduled

* Greeting in the body of the
email will address the TripCase

oniginal time new time

Caqncelled Men, Aug 20, 2012 2:15PM account owner

The flight will now depart on Monday, August 20, 2012 at 2:15PM

Flight information is subject to change. Be sure to check with your airline or airport
monitors for more information about your flight.

* Travelers can manage under the
Profile tab of their TripCase
account

Visit TripCase.com

This message is generated by an automatic notification system
Please don't respond to this email

If you no longer wish to receive these emails, simply click the following link:
Unsubscribe

* Registered travelers onl\b : |
a3 (rpcase
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Accessing TripCase Connect

Access connect.tripcase.com - tripcase connect
Type your username/PCC

Enter your password
Select your language if other than English
Click Sign In m

Learn more about TripCase Connect

Log-in with Sabre EPR credentials SUBMGR and duty code 9

-

&3 English

confidential | ©2016 Sabre GLBL Inc. All rights reserved. 17



TripCase Connect

Home Communications Settings

FOLLOWER VIEW

NOW FOR TRAVEL ARRANGERS

While travelers enjoy their trip, followers can now view the
latest itinerary, plus the eTicket and elnvoice in TripCase. The l
follower will also be notified of flight changes via email.

Learn More >

Download the Follower Guide

DA

Communications Manager

Create, edit, and manage the
Confirmation Emails and Tripfeed
messages that TripCase Connect helps
you send to travelers

Learn More >

Advanced Support

[~o]

&

Custom Settings

Maintain your company contact and
branding information, as well as other
general content options you can select

from.

Learn More >

Jesse Phoenix

L. Las Vegas 2011 Va
' - Las Vegas, NV

Mocha Rose
New York Trip
Bl New York City, NY

Max Colorado
Chillin’ in Maui

PCC>MoN4 &}

PCC> Mans P

0CT2

DEC 10

(=

On the Horizon...

We love being the center of attention.
Read about TripCase Connect's plans for
the future from the industry's top
publications

Learn More >

confidential | ©2016 Sabre GLBL Inc. All rights reserved. 18



Customise Email Branding

®tripcase connect

Home Communications Reporting Settings Advanced Support

Communications Manager

Notification Type
Confirmation Emails
B4 Unregistered Email
B4 Itinerary Email
B4 Ticket Email

4 Invoice Email

2008-2014 Sabre Inc. All rights reserved. TripCase is a senvicemark of Sabre Inc.

PCC> MaNs b

Modified Date

Always On
Always On
Always On

Always On

Brought to you by: s;"jre

confidential | ©2016 Sabre GLBL Inc. All rights reserved.
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Customise Standard Agency Setting

®tripcase connect

Home Communications Reporting Settings Advanced Support PCC » MIN4 Q

Agency Settings

Contact Settings:

Agency Name: | Adventure Travel
Agency Address: | testing street
Emails sent from: | test@sabre.com

BCC Emails sent to:
Phone Number:

Show Contact Information:

Coe

2008-2016 Sabre Inc. All rights reserved. TripCase is a servicemark of Sabre Inc. Brought to you by: sal.jre

Cal
v"" A confidential | ©2016 Sabre GLBL Inc. All rights reserved. 20



Customise Agency Contact Template

Agency Contact Template

Thes femgiane Dvowiies yOu the SpPOnundy 10 Sty 1 e fooeiond of your Favesers mind i

ACTESE 30 YOur CONLACS KArmaton whenover they need I

Default Settings Logo
“ 1oy (53 250 LI g g
Sl M st

rowae.. MO e stecied

Contact Information

A0ty 1

AQENty ADrens

Lhne tasvees T

Mt ASross

IR ihes 1D

ave

Ty ol 550 have Mt

=8| N T

] aenen 257 P

Ultimate Travel

Ultimate Travel

San Jose, CA

TRIP STARTS IN R i
“ 1-B00-123-4567 |
u EMAIL ADDRESS g [

example@ultimatetravel.com
MONTHS

®

Add ltem

Ticket and Invoice information
@ available here.

We thank you for your business. Click
here to call or email us should you have
any praoblems.

rI l -I
| g

confidential | ©2016 Sabre GLBL Inc. All rights reserved. 21



Document Archive

Stripcase connect Logont
Home Communications Reporting Settings Advanced Support PCC > M3N4 ¢
Document Archive
Document: Number: PNR: Lastname Document Status
(W
Number Issue PNR PNR Creation Lastname Owning Invoicing o Last Modified Document Action
Date Date Pcc Pcc Date (UTC-5) Status
0000724 i:?a ORYIBB 221435’??0’;9 TESTTHREE ~ MON4  MON4  en 22;4[;;53’?5 A DS;?:ZTH“
0000723 ﬁ:ﬁa ORYIBB 2312’?2’;9 TEST/THREE ~ MON4  MoN4  en 23;‘;22’?8 A D:;’;ind
0000722 i?; UVHWBP 2?1032’;_00’29 TESTIT MON4 | MON4  en 2243:?_43’?2 A DS;?:ZTH“
0000721 ﬁ?gﬁ UVHWEP 2%2;%’39 TEST/T MON4  MON4  en 23;?3'??3’?2 A D:;’;ind
0000720 i?; UVHWBP 2?1032’;_00’59 TESTIT MON4  MON4  en 2[;43:?_43’?2 A Dg:f?g;d
0000719 ﬁ?; UVHWEP 2%2;%’39 TEST/T MON4  MON4  en 23;3'??3'?2 A DF?;':L‘);“
0750535225298 321133 ISYPAJ 21;;33:[1)20753 RANK MON4 en 2[;;44’?11’5 v D;:f?ﬁd
0000717 fgfﬁ accePy 2?:32;%53 DOEJ MON4  MON4  en 2?135;2450 A D:;':L‘:id
0000715 321 fﬁ' DUCWPH 2? 1235’;00’ ;E DOEJ MON4  MON4  en 21;;’;2’ fg A D::f?ﬁ”
o | B TS WGP 0 gy BSOS, e
0000714 fgfr TIVMMA 2? 1233’200’27 DOEJ MON4  MON4  en 2? 1233’205’27 A D::f?gid
0000712 §31 133' WLFZGH 2:] ;3321 ;3 DOEJ MON4  MON4  en 2‘;;:32';?;0 A Ds;':ﬁd
0000710 531133 LxmepL 2[;1535’?90’;3 DOEJ MON4  MON4  en 2[;;3;03’59 A D::f?gid
0000708 ng 1332 KPZBRD 22:5:3‘;3?0' ;3 DOEJ MON4  MON4  en 2:] ;i;gi;:n A D;;';g;d

Traveller documents will be available up to
13 months after issuance

%% UltimateTravel

Electronic Invoice

Prepared For:

TEST/ONE

TEST/TWO

TEST/THREE
SALES PERSON Jo
INVOICE NUMBER 0000724
INVOICE ISSUE DATE 08 Apr 2014
RECORD LOCATOR ORYIBB

Notes
PRIORITY REMARK

DATE: Tue, Jun 24

Car: HERTZ,RENT CAR
LOS ANGELES, CA

Pick Up Drop Off 26 Jun

Confirmation Number 123456 Car Type 2/4 Door,Economy
Rate Plan For - Days, Hours MIKM Extra MI/KM
Rate 0.00
Approximate Total
Price
Voucher 12345 uso
108.00
Notes SEGMENT ASSQCIATED
SubTotal UsD 108.00
Total Amount Due USD 108.00

confidential | ©2016 Sabre GLBL Inc. All rights reserved.
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Thank You!
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